
 
 

  

وٮرکٮه لهال ورحمه علىکم السلم  

IN THE NAME OF ALLAH جل جلاله THE MOST GRACIOUS THE MOST MERCIFUL 

PEACE AND BLESSINGS ON THE HOLY MESSENGER صلى الله عليه وسلم & HIS NOBLE FAMILY 

THE SUSPENSION OF THE MASJID DUE TO THE CORONAVIRUS EMERGENCY HAS UNFORTUNATELY 

DISRUPTED MADRASSAH CLASSES. 

ALHAMDULILLAH, I AM PLEASED TO ADVISE THAT MADRASSAH CLASSES WILL CONTINUE ONLINE 

USING THE SECURE ZOOM CONFERENCING TOOL. THIS MEANS YOUR CHILD(REN) CAN CONTINUE 

ATTENDING CLASSES FROM HOME. 

ZOOM CAN USED ON A PC, LAPTOP, TABLET OR MOBILE PHONE (BOTH IPHONES OR ANDROID). 

THIS ENABLES A WIDE RANGE OF DEVICES THAT CAN BE USED TO CONNECT TEACHERS WITH 

CHILDREN.  

WE WILL RUN A TRIAL WITH A SMALL NUMBER OF CLASSES THIS WEEK & EARLY NEXT WEEK AND 

AIM TO GET ALL CLASSES UP AN RUNNING NEXT WEEK. I WILL BE IN TOUCH VERY SOON TO 

CONFIRM THE SCHEDULE FOR STARTING ONLINE CLASSES FOR YOUR CHILD(REN) – IN SHA ALLAH. 

IN THE MEANTIME, PLEASE USE THIS DOCUMENT TO SETUP ZOOM SO WE CAN START CLASSES 

WITH THE MINIMUM OF PROBLEMS.  

THERE IS A SEPARATE CHILD USER GUIDE TO EXPLAIN HOW USE ZOOM TO JOIN THE ONLINE 

MADRASSAH CLASSES. 

Qari Muhammad Bilal (Madrassah Headteacher) 
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PLEASE FOLLOW 

THE GUIDE ON 

THE RIGHT TO 

SETUP THE 

ZOOM APP ON 

YOUR DEVICE(S). 
 



   

HTTPS://SUPPORT.ZOOM.US/HC/EN-US/ARTICLES/201362033-GETTING-STARTED-ON-WINDOWS-AND-MAC HTTPS://SUPPORT.ZOOM.US/HC/EN-US/ARTICLES/201362033-GETTING-STARTED-ON-WINDOWS-AND-MAC 
SETUP THE 

ZOOM APP ON 

YOUR WINDOWS 

PC OR LAPTOP 

ON: 

 

GOOGLE 

CHROME 

BROWSER 

https://support.zoom.us/hc/en-us/articles/201362033-Getting-Started-on-Windows-and-Mac
https://support.zoom.us/hc/en-us/articles/201362033-Getting-Started-on-Windows-and-Mac


  

HTTPS://SUPPORT.ZOOM.US/HC/EN-US/ARTICLES/201362033-GETTING-STARTED-ON-WINDOWS-AND-MAC HTTPS://SUPPORT.ZOOM.US/HC/EN-US/ARTICLES/201362033-GETTING-STARTED-ON-WINDOWS-AND-MAC 
SETUP THE 

ZOOM APP ON 

YOUR WINDOWS 

PC OR LAPTOP 

ON: 

 

FIREFOX 

BROWSER 

https://support.zoom.us/hc/en-us/articles/201362033-Getting-Started-on-Windows-and-Mac
https://support.zoom.us/hc/en-us/articles/201362033-Getting-Started-on-Windows-and-Mac


   

HTTPS://SUPPORT.ZOOM.US/HC/EN-US/ARTICLES/201362033-GETTING-STARTED-ON-WINDOWS-AND-MAC 

 

IF YOU USE AN APPLE MAC OR A DIFFERENT BROWSER (OTHER THAN GOOGLE CHROME OR FIREFOX) ON A 

WINDOWS PC/LAPTOP THE INSTALL PROCEDURES ARE VERY SIMILAR.  

 

ALL THE STEPS ARE THE SAME OR SIMILAR AS FOR GOOGLE CHROME OR FIREFOXAS FOLLOWS: 

 

STEP 1 & 2 SAME AS ABOVE FOR GOOGLE CHROME OR FIREFOX 

 

STEP 3 YOU MAY SEE A DIFFERENT ‘SAVE’ WINDOW. SAVE THE ZOOMINSTALLER.EXE FILE IN THE 

APPROPRIATE WINDOW. 

 

STEP 4 ONCE YOU HAVE SAVED THE ZOOMINSTALLER.EXE FILE, YOU WILL NEED TO OPEN OR RUN FILE 

FROM WHERE-EVER IT HAS BEEN SAVED. 

 

STEP 5 & 6 SAME AS ABOVE FOR GOOGLE CHROME OR FIREFOX 

 

 

SETUP THE 

ZOOM APP ON 

YOUR WINDOWS 

PC/LAPTOP OR 

APPLE MAC ON: 

 

ANY OTHER 

BROWSERS 

https://support.zoom.us/hc/en-us/articles/201362033-Getting-Started-on-Windows-and-Mac


 

 

  

IF YOU HAVE MORE THAN ONE CHILD IN MADRASSAH, IT WOULD BE BETTER FOR EACH CHILD TO HAVE THEIR OWN DEVICE. PLEASE 

SPEAK TO QARI BILAL IF THIS IS NOT POSSIBLE. 

 

IT WOULD BE PREFERABLE FOR THE PC/LAPTOP/DEVICE TO FACE A WALL (WITH YOUR CHILD’S BACK TO THE WALL), RATHER THAN 

INTO A ROOM. TEACHERS WILL USE VIDEO TWO-WAY SO THE TEACHER, YOUR CHILD AND OTHER CHILDREN IN THE CLASS CAN ALL 

SEE EACH OTHER. IF YOUR CHILD’S VIDEO IS ON, IT WOULD BE BETTER IF THE ROOM WAS NOT SHOWN IN THE BACKGROUND, 

ESPECIALLY IF ANYONE WAS IN THE ROOM. 

 

TEACHERS WILL ALSO USE TWO-WAY AUDIO TO GIVE LESSONS AND LISTEN TO YOUR CHILD’S SABAK. PLEASE ENSURE BACKGROUND 

NOISE IS KEPT TO A MINIMUM AS THIS CAN BE LOUD ON A COMPUTER. 

 

IF YOU HAVE MORE THAN ONE CHILD ATTENDING MADRASSAH, IT WOULD BE BETTER FOR THEM TO EITHER USE A HEADSETS (WITH 

LISTENING AND TALKING CAPABILITIES) OR SIT IN DIFFERENT ROOMS IF POSSIBLE. 

 

PLEASE DO SUPERVISE YOUR CHILD(REN) WHILST THEY ARE ON THE INTERNET TO ENSURE THEY ARE NOT VISITING OTHER SITES 

DURING LESSONS.  

 

ENSURE THEY HAVE DONE WUDU, WEARING APPROPRIATE CLOTHING (AS IF THEY WERE ATTENDING MASJID) AND A HAT/SCARF. ALSO 

ENSURE THEY HAVE A CLEAN SURFACE TO OPEN THEIR QAIDAH OR QURAN. 

 

WE REQUEST ADULT MALES ARE NOT PRESENT IN THE ROOM, IN PARTICULAR DURING GIRLS ONLINE CLASSES. 

 

IN CASE OF ANY PROBLEMS, THE TEACHER CAN END THE MEETING IMMEDIATELY AND LOOK TO RESTART AS QUICKLY AS POSSIBLE. IF 

THIS HAPPENS, PLEASE HELP YOUR CHILD TO LOG BACK INTO THE ONLINE CLASS AS SOON AS POSSIBLE. 

ZOOM 

GUIDELINES FOR 

PARENTS 



 

IF YOU HAVE ANY GENERAL PROBLEMS OR QUERIES NOT RELATED TO ZOOM, PLEASE CONTACT QARI BILAL. 

 

 

IF YOU HAVE TECHNICAL PROBLEMS OR QUERIES WITH ZOOM, HELP IS AVAILABLE AS FOLLOWS: 

 

1. IF YOU WOULD LIKE TO LEARN MORE ABOUT ZOOM AND WHAT IT CAN DO, PLEASE VISIT THE ZOOM SUPPORT PAGE HERE: 

 

HTTPS://SUPPORT.ZOOM.US/HC/EN-US/ARTICLES/201362033-GETTING-STARTED-ON-WINDOWS-AND-MAC 

 

2. IF YOU HAVE A NON-URGENT TECHNICAL PROBLEM WITH ZOOM, PLEASE COMPLETE THIS FORM: 

 

WWW.WFIA.ORG.UK/MADRASSAH-ZOOM 

 

ONE OF OUR SUPPORT TEAM WILL BE IN TOUCH TO HELP 

 

3. IF YOU HAVE AN URGENT TECHNICAL PROBLEM WITH ZOOM, PLEASE CONTACT QARI BILAL DIRECTLY WHO WILL WORK OUT THE 

BEST WAY TO HELP. 

 

 

 

 

PARENT, CHILD 

& TEACHER 

SUPPORT FOR 

ZOOM 

https://support.zoom.us/HC/EN-US/ARTICLES/201362033-GETTING-STARTED-ON-WINDOWS-AND-MAC
http://www.wfia.org.uk/MADRASSAH-ZOOM

